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	[Name of House]


WELCOME
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We want to provide all people who use the House and its services with a safe and supportive environment.  We value and offer respectful behaviour and high standards of conduct in providing you the best possible service.  In return, we ask the same of you.  Everyone who uses the House has both rights and responsibilities, and these are listed below.  Please support these standards and help keep our House a welcoming place.  If you want more information, ask to see our Participants Conduct Policy.
YOUR RIGHTS
You have the right to:
· Be treated courteously and with dignity and respect, no matter what your background
· A healthy and safe environment
· Receive our services without discrimination
· Have your privacy respected
· Be informed and consulted about matters directly concerning you

· Be given relevant information about options available to you

· Have confidential and personal information dealt with in accordance with the law

· See any information we have about you on reasonable notice

· Make a complaint and have it investigated fairly

· Provide feedback

YOUR RESPONSIBILITIES
You have the responsibility to:
· Treat others courteously and with dignity and respect
· Obey the law
· Be on time and reliable in attending programs, courses, activities or events in which you are participating
· Respect and safeguard the House and other people’s property
· Behave safely so as not to endanger yourself or others
· Comply with any instruction by the Management Committee, staff, tutors, or volunteers
· Never verbally or physically abuse, bully or harass anyone or use threats or intimidation
· Avoid behaving in a loud or disruptive manner, such as swearing, yelling or causing a disturbance which impacts on others in the House
· Only use the House premises, computers, phones, copiers, printers and other facilities for authorised and legal purposes
· Not smoke in the House or within 5 metres of the House, or, as directed, in any House organised or sponsored program, activity or event[image: image1.jpg]
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